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Pathfinders Tours values your trust and is committed to protecting your privacy. We use 
SSL encryption to protect your sensitive information online. This privacy policy is 
designed to inform you of what information we collect, why we collect such information, 
and how we use the information we collect. By using this Website, you are agreeing to 
this Privacy Policy. 

Collected Information: 
Generally, information will be collected when you book a reservation, enter a 
sweepstakes, participate in a survey, ask us a question, subscribe to our newsletter, or 
initiate a purchase on our website. 

Non-Personally Identifiable Information 

We collect Non-Personally Identifiable Information when you visit our website. This is 
any information that cannot be used to identify a particular person. Examples of this 
include IP address, pages viewed, computer operating system, browser type, browsing 
& usage habits, domain name, date of visit, and referring URL. We use this information 
for the purpose of diagnosing problems with our server and administering the operation 
of our website. 

Personally Identifiable Information 

You can browse our website without revealing any personal identifiable information 
about yourself. This is any information that we can use to identify a particular person. It 
includes, but is not limited to: name, home & billing address, telephone number, email 
address, credit card information, birth date, gender, passport information, and frequent 
flyer information. We only collect this information when you make a reservation or 
choose to provide it to us. When you submit your personal information to us, you are 
giving us your consent to the collection, use and disclosure as stated in this privacy 
policy. If you are making a reservation for a travel companion or another person, it is 
important that you obtain his or her consent before providing us with their personal 
information. We do not honor Do Not Track requests. 

Information from Other Sources 

We may also obtain both non-personal and personal information about you from 
business partners, entities affiliated to us, travel shows, travel-related agencies, and 
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other independent third-party sources. Examples of information, but not limited to 
include: updated delivery and address information, purchase history, and demographic 
information. 

Security Code 

It is an important new Internet security feature that now appears on the back of most 
Visa and MasterCards, and on the front of American Express cards. This new code is a 
three or four-digit number which provides a cryptographic check of the information 
embossed on the card. The security code helps validate that the customer placing the 
online order actually has the credit card in his/her possession, and that the credit/debit 
card account is legitimate. Click here for image showing location of security code. When 
you give your Card Security Code to a merchant, you assist the merchant in verifying 
that the order is being placed by you, the card holder. If this code is printed on your 
card, YES, you must enter the code. Visa, MasterCard, and American Express now 
require Internet stores to obtain the security code for all cards that have a code printed 
on them. In order for a transaction to be accepted and processed, you must enter this 
code if it’s printed on your card. This is done for your protection. 

Use of Information: 

General Use 

As mentioned above, non-personal identifiable information are collected to help 
diagnose problems with our server and administer the operation of our website. 
Personal Identifiable information will be used to provide you with the travel information 
you have requested; to provide you with your travel notifications including travel 
documents, invoices, and optionals that may of interest to you; to communicate to you; 
to respond to your questions; to notify you about special offers; to resolve disputes, or 
troubleshoot problems; to prevent illegal or unlawful activities, fraud, or any situations 
involving threats to your physical safety; and in any other way described to you at the 
point of collection. 

Informative Sharing: 
Pathfinders Tours will not sell, share, trade or rent your information to or with others, 
unless you have granted us permission to do so. Pathfinders Tours may or may not 
employ the services of third party e-mail delivery services for the purpose of distributing 
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e-mails to specific professional groups such as travel agencies or business partners. 
Pathfinders Tours is not responsible for maintaining or removing names from the lists of 
these third party companies; these e-mails will provide details of how to remove a listing 
and/or unsubscribe from the third party. 

Though we make every effort to preserve your privacy we may need to disclose 
personal information when required by law wherein we have a good-faith belief that 
such action is necessary to comply with a current judicial proceeding, a court order or 
legal process served on our Web site. 

Accessing Your Information: 
To access your personal information, please log-in to Group Portal page. You can 
update or delete your personal information. To close an account, please contact us at 
the address listed below. However, in doing so, you will not have access to your 
account or any information provided there such as booking information. Please note that 
we may retain certain information associated with your account for general business 
accounting and analytics. 

Cookies and Other Technologies: 

What are Cookies? 

Cookies are a small amount of data containing a string of alphanumeric characters that 
is sent to your browser from a website and stored on your computer’s hard drive. You 
can configure your browser to accept all cookies, reject all cookies, or notify you when a 
cookie is set. For more information about cookies and other tracking technologies, 
please visit www.allaboutcookies.org. 

Reasons for Cookies 

This non-personally identifiable information is collected to help us manage our Website: 
by remembering your visit and providing you with any preferences you have set 
previously, and track our marketing initiatives to understand better and improve the 
usability, performance, and effectiveness of our programs. 
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Cookies from Other Sites 

We may use an outside ad company to display ads on our site. These ads may place 
cookies on your computer, and appear to be coming from our site, but in reality they are 
coming from our partners who are serving ads on our site. We do not have access to 
any information about you from cookies you might receive while visiting our site. These 
companies may use information (not including your name, address, email address or 
telephone number) about your visits to this and other Web sites in order to provide 
advertisements on this site and other sites about goods and services that may be of 
interest to you. Be advised that Pathfinders Tours allows other companies that are 
presenting advertisements or researching users’ response to advertisements on some 
of our pages to set and access their cookies on your computer. Advertisers’ and 
researchers’ use of cookies is subject to their own privacy policies, not the Pathfinders 
Tours Privacy Policy. 

External Links: 
This site may contain links to other sites. Please be aware that Pathfinders Tours is not 
responsible for the privacy practices of such other sites. We encourage our users to be 
aware when they leave our site and to read the privacy statements of each and every 
web site that collects non-personally identifiable and personally identifiable information. 
This privacy statement applies solely to information collected by this Web site. 

Security: 
While no website can guarantee 100% security, we are dedicated to protect your 
personal information. We have security measures in place under our company’s control 
to protect your personal information against loss, misuse, or alteration. Access to 
private and confidential data is limited to only those employees granted access and with 
a specific need to retrieve this information. Data is stored on multiple service systems 
and written to tapes. All server systems are located in a secure facility complete with 
environmentally controlled conditions. 

Changes to this Policy: 
Pathfinders Tours reserves the right to update our policy in the future. The new policy 
will take effect immediately after posting on the website. Please check the website 
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periodically for any changes. Your continued use of the website and/or acceptance of 
our email communications following the posting of changes to this Privacy Policy will 
constitute your acceptance of any and all changes. 

Contacting Pathfinders Tours: 
If you have any questions about this privacy statement, the practices of this site, or your 
dealings with this Web site, you can contact us at the following mailing address: 
Pathfinders Tours, 2344 Perimeter Park Drive, Atlanta, GA 30341. 

 

 


